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Things between us are better than they have

been in years. New Haven is giving us our

DAUGHTER

back and giving us the hope for her future that

we had lost.
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[ CAN'T COUNT

how many times she said, ‘I love

about

almost everyone that we came in contact with.
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At our first family weekend someone asked in our first
parent support group why they felt so much hope
lafter] such a long time — and you told us it was the

love at New Haven. We marveled and still do at all the

UNCONDITIONAL LOVE

all have at New Haven.



Thanks for all the work you do, the love you give and
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THE LIVES YOU CHANGE! i _' "l




As a family we couldn't feel more blessed for our path
to have led us all through the doors of New Haven. It
has truly been a life-impacting experience for all of us.
Our daughter is alive! She is awesome and wonderful!
HER FUTURE IS SO BRIGHT!
And we have all changed very much for the better.
Thank you for all you and your team do. Stay
inspired! Keep it up. . . . It is so obvious that God'’s

hand is in your work and His love is in your hearts.



The nightmare of that time

for our family is overshadowed by the

SINCERE HEALING
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We would like to express our sincere thanks for our
family’s participation in the New Haven program,
and for all the effort and love offered to us by
many staff members. The program brought about
dramatic positive changes to our family in ways we
did not expect seven months ago. She is starting high
school with a very strong base of core values that
will serve her well her entire life. Communication
in our family is better than it has ever been, and

all members of our family feel invested in it

DRAMATIC IMPROVEMENT

in a relatively short period of time indeed!
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Many  staff members went above and

BEYOND

what is required or expected in caring for,

counseling, and  befriending our  daughter.

T

[

127



She truly is a

TRANSFORMED

young woman.




| FEEL

as good as a warm shirt just pulled from the dryer!
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I dont know how she made her turn

around. | know a lot had to do with your

FIRMNESS

with us in holding our boundaries and sharing our

feelings. We are eternally grateful to you. We not only

got our daughter back but a happier and wiser one.
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With a few words, carefully chosen and
carefully placed, you helped our marriage,

and helped bring our family from

DESPAIR TO HAPPINESS.




You have literally saved the life of our daughter,

INTUITIVELY

knowing how to help her, guide her, when

to push, when to hold on, when to let go.
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...Shereally appreciates the effort that you are making to
help her accomplish the requirements that she needs,
not only to advance, but also to grow as a person. [ see

so much change in her. I see the person she should be

RETURNING

in her eyes, her face and her actions.
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